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Summer vacations offer a wonderful chance to unwind and travel, but 
planning them can be daunting, especially in the era of endless online 
information. While the habit of ‘googling everything’ has become the normal 
way of seeking information, this approach confuses rather than helps. And 
sometimes the flood of diverse and sometimes contradictory information 
can even make people stop browsing and cancel plans altogether. 

Research shows that people spend 20–30 hours planning their trips, and 
organizing everyone's preferences can feel like solving a puzzle with pieces 
that don't fit.

Moreover, navigating through websites with varying levels of expertise can 
be overwhelming, leading to confusion rather than clarity. This overload 
often pushes people towards traditional travel agents, seeking a simplified, 
all-in-one solution. Not to mention, seeking consultation against heavy fees.

But what if there was a virtual alternative that could match the personalized 
service of a physical agent? 

Well, Conversational AI bridges the gap!

Conversational AI can transform the planning process for summer retreats 
by streamlining communication through widely used platforms like 
WhatsApp. Instagram or simple text messaging!

It swiftly gathers customer preferences using natural language, recommends 
personalized activities, and manages bookings seamlessly. Automating 
these tasks frees up time to craft unique experiences, enhancing customer 
engagement and relationships during the retreat.

Let's explore how Conversational AI is reshaping the way we plan and 
experience our summer getaways.
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Modern travelers no longer prefer local travel agents; instead, they rely on 
online research and booking. Before asking ‘Why’, let’s look at how travel 
planning has changed over the years:

C H A P T E R  1

People tend to visit 38 websites on average 
during travel planning, indicating a shift 
towards personalized travel experiences.

Nearly 64% of travelers and 80% of 
business users expect travel companies to 
respond to them in real time.

Nearly 74% of people make bookings on the Internet, 
and 80% prefer planning a trip via chatbots since it 
allows them to customize their requirements.

70% of travelers prefer to be notified via messaging. 
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04Offers round-the-clock customer support: Chatbots powered by 
Conversational AI can provide round-the-clock assistance, answering 
queries, resolving issues, and gathering customer feedback. They can also 
facilitate bookings even outside business hours, paving the way to increase 
sales and customer satisfaction. 

Conversational AI is not just some futuristic idea but a technological reality 
making a significant impact across the travel industry. Understanding its 
essence is vital to take advantage and churn your potential leads into 
long-lasting customers. 

    So, why Conversational AI for your travel business?

Offers easy interactions: AI chatbots (through WhatsApp, Instagram, etc.) 
simplify the process of travel planning by enabling natural language 
interactions. Travelers can make inquiries, book accommodations, and receive 
recommendations effortlessly, enhancing the overall user experience.

Opportunity to run targeted campaigns during peak season: Conversational AI 
can send targeted notifications to travelers during peak holiday periods, 
providing updates on travel itineraries, promotions, or urgent alerts. This helps 
businesses communicate effectively with customers at critical times. 

Streamlines booking process:  Integrating conversational AI into booking 
platforms enables users to search, compare, and book flights, hotels, and 
activities seamlessly within messaging apps, simplifying the travel planning 
process and increasing conversions.

Provide post-booking assistance: AI-powered assistants can offer 
post-booking support, such as itinerary updates, travel alerts, and personalized 
recommendations for activities and dining options at the destination, enhancing 
the overall travel experience and fostering customer loyalty.

Helps in data utilization: Travel businesses can leverage the pool of customer 
data to identify trends and preferences. This fuels targeted marketing efforts and 
optimizes sales efforts.



Discover: Help users 
swiftly locate their 
desired travel services 
like trip plans, hotel 
suggestions, airfare 
bookings, train or 
cruise tickets, and 
more. Enhance their 
experience by adding 
personalized 
interactions for a 
more tailored and 
engaging journey.

How Conversational
AI can transform your
travel business?
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Cozy up this vacation! Discover
charming boutique hotels with 
special offers.

Enjoy comfort, style, and savings. 
Book your stay todayl

Book Now Browse Hotels

Swift Communication: 
It is no myth that 
customers now spend 
a lot of time on 
messaging apps. Offer 
them the comfort of 
managing their 
bookings, 
confirmations, 
updates, and even 
travel documents 
swiftly through 
WhatsApp, Instagram, 
and RCS messaging. 
This reduces friction, 
saves valuable time, 
and eliminates the 
need for 
back-and-forth 
emails or phone calls.

Gupshup.io

Welcome to AirTravels, how
may I help you?

Please share your Booking
ID

Select your food preference

OK745S

Non-Vegetarian

I want to add a meal to my
flight ticket

Vegetarian

Non-Vegetarian

Automate Workflows: 
Streamline tasks from 
visa applications to 
flight check-ins by 
automating processes, 
through chat 
conversation 
(streamlined through 
WhatsApp, Instagram, 
or RCS messaging). 
Implement simple 
workflows for swift 
bookings, 
cancellations, and 
rescheduling of flights, 
trains, cruises, and 
hotels, facilitating 
seamless transactions 
and fostering stronger 
customer relationships.

Gupshup.io

Hi [Name],

Embark on a journey of love this
Valentine's Day! Plan your romantic
getaway to enchanting destinations.

Create memories that last forever. 
Start your love journey!

Book Now

Explore Exclusive Deals

Get Discount



Retain & Re-Engage: 
As the Conversational 
Cloud offers a safe 
way to gather and 
store customer data 
on customer 
preferences, you can 
suggest products and 
services to increase 
sales and keep 
customers coming 
back. Offering deals 
based on what 
customers want is a 
smart approach to 
boost sales and 
customer loyalty.

Gupshup.io

Hi Lisa! We've missed you off late. As a 
frequent traveler using our portal to 
book your flights, we're here to give 
you a BIG DISCOUNT on your next
flight!

Get FLAT 30% off on flight bookings till 
the 4th of February, 2023.

Claim offer

Gupshup.io

Hello ABC,
What are you waiting for? Complete 
your booking with ‘XYZ Airlines’ to Paris!

Book Now

Learn More

Contact Support

Just type "Book Now" to get started on 
your journey!

Safe travels!
XYZ Airlines

Leverage Social Commerce: 
Turn social media platforms like 
Facebook into interactive sales 
channels. Customers can book 
tours, flights, and other travel 
arrangements directly within the 
chat conversation (streamlined 
through WhatsApp, Instagram, 
or RCS messaging) through 
Conversational AI, creating a 
seamless and convenient 
booking experience. 

24/7 Support: Allow your 
customer to access travel 
information and assistance 
anytime, anywhere. This 
convenience builds trust, 
strengthens your brand image, 
and allows you to capture leads 
even outside of regular
business hours.

How Conversational
AI can transform your
travel business?
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Automate Customer 
Acquisition & 
Outreach: Reach out 
to potential customers 
with targeted 
messages and 
exclusive deals based 
on their interests and 
travel history. This can 
help you attract new 
customers who are 
more likely to convert 
into paying clients. 
From personalized 
itinerary solutions to 
the best hotel 
suggestions in the 
area, everything is 
covered right in one 
place!

Gupshup.io

Hello [Name],
Dive into our exclusive Ramadan 
holidayoffer and save 15% on your Eid 
vacation.

From serene beach resorts to cultural
city tours, embark on a memorable 
journey.

This exclusive travel sale will 
complement your perfect vacation!

Book Now

Discover more 

View Packages
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Among the diverse platforms available for Conversational AI, WhatsApp, 
Instagram, and RCS (Rich Communication Services) stand out as leading 
choices due to their widespread adoption and user engagement. 

Leveraging Gupshup's Conversational AI, travel businesses can seamlessly 
integrate these platforms into their operations by deploying AI-powered 
chatbots on WhatsApp and Instagram, thereby, enhancing customer 
engagement and streamlining booking processes. Additionally, integration 
with RCS further enhances the capabilities, enabling richer, more intuitive, 
and efficient messaging experiences for travelers.

How can Gupshup significantly transform travel services and help them 
make an impact?

After the pandemic, WhatsApp has seen a significant 40% increase in usage 
making it easier for businesses to connect with their customers. It delivers 
roughly 100 billion messages a day, making it convenient for people to 
understand and reach out for various queries and concerns.

While WhatsApp has become a popular platform for conversational AI, how 
can it be leveraged for travel planning? 

Well, Whatsapp API is the solution!

With the WhatsApp API, you can seamlessly connect with multiple chatbots, 
agents, and backend support systems like CRM, ERP, and various marketing 
platforms, in addition to websites and contact center software.

Here’s how you can streamline travel planning using Whatsapp API:

Booking Notifications: Send instant booking confirmations, itinerary 
details, and updates directly to customers via WhatsApp, ensuring they 
have all the information at their fingertips.

Pre-Travel Assistance: Provide pre-travel information like weather 
forecasts, local customs, and essential travel tips to enhance customer 
preparedness.

Interactive Itinerary: Share interactive itineraries with clickable options for 
activities, dining recommendations, and transportation details, allowing 
customers to make selections directly within the chat.

C H A P T E R  2
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2.1 WhatsApp Business API

Here’s how:
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Enjoy exclusive discounts on 
accommodations based on your 
favorite team's performance.

If your team scores above 180 runs,
unlock a 20% discount on your stay at 
our luxurious hotel near the stadium. 
Don't miss out on this match-winning 
deal, folks!

Vote for your favorite team and plan 
your staycation with us!

Vote for team 1 Vote for team 2
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Real-Time Updates: Notify customers about flight delays, gate changes, or any 
disruptions promptly through WhatsApp, ensuring they are always informed. 

Customer Support: Offer responsive customer support through WhatsApp for 
immediate assistance with queries or issues during their trip.

Personalized Recommendations: Use customer data to offer personalized 
recommendations for activities, tours, or dining options based on preferences 
and past behavior.

Feedback Collection: Gather feedback post-travel via WhatsApp surveys, 
allowing customers to share their experiences conveniently.

2.1 WhatsApp Business API

Promotional Offers: Share exclusive travel deals, 
promotions, or package upgrades directly on 
WhatsApp to entice customers and drive bookings.

Travel Alerts: Send important travel alerts such as 
visa requirements, vaccination updates, or local 
advisories to ensure customers are well-informed 
before departure.

Automated Reminders: Set up automated 
reminders for important dates like check-in times, 
tour schedules, or payment deadlines to keep 
customers organized.
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Instagram has become a dominant force in social media, boasting over 2 
billion active monthly users, each spending an average of 29.7 minutes daily on 
the platform. Brands typically publish around 35 posts per month on average. 

Gupshup's Instagram Messaging API provides an excellent opportunity for 
travel businesses to enhance customer engagement and streamline travel 
planning. 

By leveraging this API, travel brands can integrate third-party apps into 
Instagram Direct Messages (DMs), allowing for automated and personalized 
responses at scale. This enables two-way conversations between the brand 
and customers, supported by Gupshup's suite of messaging and 
conversational tools.

For travel planning, this means 
 being able to assist customers with itinerary suggestions, 
 booking confirmations, 
 travel tips, and 
 more directly within Instagram DMs. 

Moreover, the use of text, rich media, and quick responses can enhance your 
customer experience and lead to improved satisfaction scores (CSAT). This 
personalized approach promotes offerings effectively and builds stronger 
customer relationships, ultimately boosting sales and customer loyalty.

2.2 Instagram Messaging API
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RCS is an advanced messaging protocol that enhances traditional SMS (Short 
Message Service) with features similar to those found in popular messaging apps. It 
supports various multimedia formats like images, videos, and audio clips, along with 
group chats, read receipts, typing indicators, and more. RCS offers a richer, more 
interactive messaging experience compared to SMS/MMS.

Gupshup’s RCS API facilitates A2P and P2A communication, enhancing interaction 
between brands and customers for enriched engagement. By harnessing RCS's rich 
and interactive features, you can revolutionize summer travel planning in these ways:

Use high-resolution images and multimedia to showcase exotic destinations, 
share travel documents, and highlight specific locations.

Leverage RBM to create interactive chatbots, allowing customers to engage in 
personalized conversations, receive travel recommendations, and access 
relevant information efficiently.

Ensure secure communication channels for transactions and interactions 
between your business and consumers, maintaining trust and enhancing 
brand image.

RBM facilitates integrated payment gateways within messaging, enabling 
customers to seamlessly book and pay for travel services directly through 
the messaging platform.

2.3 RCS (Rich Communication Services)
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12Unlocking the Dream Getaway:
How Conversational AI Elevates
Summer Holiday Planning 

AirTravels

Welcome to AirTravels!

How can I assist you today?

May I know your preferred 
travel dates?

Connect to an agent

Hil I'm looking to book a 
flight from New York to 

London. Can you
help me with that?

Connect to an agent

Initiating a 
Conversation: 
Travelers can interact 
with a Conversational 
AI system through 
messages or voice 
commands, allowing 
for easy access to 
information.

Dialogue Management: 
By employing dialogue 
management 
techniques, the system 
maintains context 
throughout the 
conversation, offering 
relevant suggestions 
and guidance based 
on previous 
interactions and user 
preferences.

Response Generation: 
Once the user's intent 
is determined, the 
system generates 
helpful responses, 
offering travel 
recommendations, 
suggesting activities, 
or providing weather 
updates for the 
destination.

Gupshup.io

We'd love to help you build
your upcoming trip.
Just answer a few questions
and I'll send across a perfect
itinerary for you.

To start, can you tell me
when(DD/MM/YYYY) you're
travelling?

Hi, I'd like to make
an itinerary for Bali

10/10/2020

Gupshup.io

Hey Apeksha,

Hope you are enjoying 
winters in Manali.

Here is the list of top 5 
places in Manali.

1. Hadimba Devi Temple
2. Mall Road
3. Jogni Falls
4. Solang Valley
5. Kullu

Hi! Please tell me where to go 
when in Manali?

Thanks



Unlocking the Dream Getaway:
How Conversational AI Elevates
Summer Holiday Planning 
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Continuous 
Improvement: 
Through machine 
learning, the system 
continuously learns 
from user interactions, 
refining its 
recommendations and 
responses over time. 
User feedback further 
enhances the system's 
performance, ensuring 
a seamless and 
personalized travel 
planning experience.

Analysis of Input: Using NLP algorithms, 
the system deciphers user queries, 
understanding their travel needs and 
preferences. Whether it's text or 
speech-based input, the system 
effectively interprets the message.

Identifying Intent: By identifying the 
user's intent, such as finding 
accommodation, booking flights, or 
discovering local attractions, the AI 
system tailors its responses accordingly.

Gupshup.io

Hello, John! Thank you for 
booking your trip with us

Overall how would you rate 
your experience with us?
Please type a number from
1 to 5:

We appreciate your 
feedback

5
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Conversational AI leverages machine learning algorithms to sift through 
vast amounts of traveler data, such as past bookings, preferences, and 
online behavior. 

With evolving privacy regulations, Conversational AI enables personalized 
travel experiences without relying on traditional tracking methods like cookies. 
Instead, Conversational AI-powered algorithms can analyze anonymized data 
patterns and user interactions to deliver tailored recommendations and 
advertisements. 

C H A P T E R  4

Personalized Recommendations: 

Cookieless Marketing:

QR codes coupled with Conversational AI can significantly enhance travel 
planning by providing streamlined and interactive experiences. Interested 
customers can easily scan QR codes to instantly access detailed 
information about destinations, activities, and accommodations. 

Additionally, QR codes linked to AI-powered chatbots enable seamless 
booking of flights, accommodations, and activities, reducing friction in the 
planning process. They can also provide contactless payment options and 
support navigation in unfamiliar locations through interactive maps. 

This integration enhances convenience and safety by minimizing physical 
contact and simplifying access to essential travel information.

QR Code Entry Points:
For example, if a traveler frequently chooses seaside boutique hotels and 
enjoy adventurous activities, they may receive recommendations on 
accommodations and activities tailored to their past traveling preferences. 
This enhances their experience by providing relevant suggestions that match 
their interests and tastes, leading to customer acquisition.

For example, AI can identify a traveler's interests based on their interactions 
with chatbots or browsing history without compromising privacy, thereby 
enhancing user engagement while respecting data protection laws.
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Hotel 

Pre Booking 

Gupshup.io

Hi [Customer Name]!
We noticed you were interested in booking 
with us from 12.06.2024 to 16.06.2024. We’d 
love to welcome you to [Hotel Name]!

As a special offer, we are providing an 
exclusive 15% discount on your stay.

Use code EXCLUSIVE15 when you book directly 
through this chat.

To confirm your reservation, please reply with 
your full name, email, and a picture of your ID.

Thank you! Your reservation is almost 
complete. We will send a confirmation email 
shortly. 

Here’s a quick summary of your booking 
details:
Check-in: 12.06.2024
Check-out: 16.06.2024
Room Type: [Specify Room Type]

I’d like to book for the mentioned dates.

1 Photo

Certainly, Here are the details.

No, that’s all for now. Thank you!

Is there anything else we can assist you with?

You're welcome. We look forward to your stay. 
If you have any other questions, feel free to 
reach out. Have a great day!

Use Case

On Arrival

Gupshup.io

Here’s a reminder of your upcoming stay at 
[Hotel Name]. 

We are excited about the opportunity to host 
you and ensure a delightful experience. 
Here’s some important information to help 
you plan your stay:

• Check-in Time: 10:00 AM on 12.06.2024
• Check-out Time: 11:00 AM on 16.06.2024

Certainly, we do offer assistance in planning.

• Local Tours: Guided tours of nearby 
attractions.

• On-site Activities: Yoga sessions, 
cooking classes, and more.

• Event Planning: If you have any special 
requests or need help planning an 
event during your stay, let us know, and 
we’ll be happy to assist.

Thank you. Can you assist me with 
planning some activities during our stay?

Please feel free to reach out with any 
questions or special requests. We are here to 
make your stay as comfortable and enjoyable 
as possible.

Post Checking Out

Gupshup.io

Thank you for staying at [Hotel Name]. We 
hope you had a wonderful experience.

Could you please take a moment to share 
your thoughts on your recent stay? Your 
insights will help us enhance our offerings. 

[Insert Feedback Link or Form]

Join our [Hotel Name] Loyalty Program to 
enjoy numerous benefits:

• Earn points with every stay
• Redeem points for free nights and 

other rewards
• Exclusive offers and discounts for 

members

We value your loyalty and look forward to 
welcoming you back soon. For any 
assistance or inquiries, feel free to contact us.

Sharing offers
and promotions

Collecting
documents

Sharing important
updates

Collecting feedback to
improve services

Implementing loyalty
programs and fostering 
repeat visits

Informing guests about
important and last-minute
updates

Assisting with event
and activity planning
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Post Travel

Gupshup.io

Hi [Customer Name], we're sorry to hear 
that you've lost your luggage. Please follow 
these steps to help us resolve this issue:

• Luggage Details: Provide a description 
of your lost luggage (size, color, 
brand, and any distinctive features).

• Flight Information: Share your flight 
number, date, and time of travel.

• Contact Information: Confirm your 
current contact details for further 
communication.

• Report: Have you already reported 
this to the airline? If yes, please share 
the reference number.

We'll start investigating immediately and 
keep you updated on the progress. Thank 
you for your patience.

We're delighted to hear that you've received 
your luggage! Thank you for letting us know. We 
strive to provide the best service possible, and 
your feedback is crucial in helping us improve.

Could you please take a moment to share your 
experience with us? Simply reply with a rating 
from 1 to 5, where 1 is poor and 5 is excellent. 
Additionally, any comments or suggestions are 
highly appreciated.
Thank you for choosing [Travel Company]. Have 
a wonderful day!

Hey, I lost my luggage in the 
transit. Please help!

Thank you for the assistance. We 
received our luggage today. 

Post Booking

Gupshup.io

Hi! Welcome to Global Travels. How can I 
assist you today?

Sure! Here is your payment link: 
[Payment Link].

Sure! Here are your tickets and boarding 
passes: [Download Link]

You're welcome! Let me know if you need 
any more help. Have a great day!

No problem! You can manage updates, 
cancellations, and refunds through this link: 
[Manage Booking Link]. Please provide your 
booking reference number for immediate 
assistance.

I need to make a payment for my 
booking. Can you help?

Hi, I need my travel documents.

Thank you!

I might need to cancel or update my 
booking. How do I proceed?

We will remind you 24 hours before your flight. 
Complete your check-in here: [Check-in Link].

Pre Booking 

Global Travels

Hi! Welcome to Global Travels. How can I help 
you today?

Please upload a scanned copy of your 
passport and any necessary visas here: 
[Upload Link]

 To modify your booking, provide your 
booking reference number and the details 
you'd like to change here: [Modification Link]

The standard baggage allowance for 
international flights is:

Economy Class: 1 checked bag (23 kg) and 1 
carry-on (7 kg)
Business Class: 2 checked bags (32 kg each) 
and 1 carry-on (7 kg).

Hi, I need to book a flight. What documents 
do I need to provide?

Thanks! What about the baggage 
allowance for international flights?

If I need to modify my booking. How can 
I do that?

Thank you!

Collecting documents
for booking

Share necessary
travel information

Modify booking

Help with customer
problems (Lost luggage
in this case)

Personalised
Customer Support

Collect customer
feedbacks

Offer quick payment
links for seamless
payment

Sharing travel
documents 
(Tickets, boarding
passes, etc)

Send check-in
reminders

Helping customers
with updates, cancellations,
and refund

16

Hotel 

Use Case
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C H A P T E R  5

Manual Booking Processes
Limited Customer Support
No personalized Interactions
Fragmented Information

Before Conversational AI Platforms

24/7 Customer Support
Personalized Interactions
Efficient Booking Processes
Integrated Information

With Conversational AI Platforms (Present)

Advanced Personalization
Multi-Language Support
Predictive Analytics
Enhanced Interaction Quality

Future with Conversational Cloud Platforms
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Gupshup's smart messaging platform facilitates omnichannel communication across 30+ 
channels, including popular platforms like WhatsApp and Instagram, all through a unified API. 

This platform enables personalized customer engagement through Conversational 
AI-powered chatbots, backed by several key features:

Build without Coding: Develop, train, and launch fully functional bots effortlessly,
eliminating the need for manual code creation.

Cross-Channel Deployment: Create a bot for one platform like WhatsApp and
effortlessly extend its presence across multiple channels for wider reach and engagement.

Live Agent Handover: Seamlessly transition complex inquiries from bots to human
agents for swift issue resolution.

Robust NLU Models: Accelerate bot development using pre-trained, domain-specific
Natural Language Understanding engines for intelligent responses.

Pre-Built Templates: Kickstart bot creation with a library of pre-defined user journey
templates, reducing development time to mere minutes.

Integration Capabilities: Seamlessly integrate bot workflows and conversational paths with various
platforms for enhanced functionality and value.

18
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Gupshup isn't just a platform—it's a game-changer in the world of 
conversational engagement. Imagine having the ability to seamlessly blend 
AI-driven chatbots with real-time customer interactions, transforming your 
business into a hub of personalized, human-like conversations. Gupshup 
does just that, empowering over 45,000 businesses across 60+ countries to 
effortlessly connect with customers across 30+ channels.

From marketing to commerce and support automation, Gupshup's 
cutting-edge technology redefines customer engagement. It's not just 
about chatting; it's about crafting meaningful, frictionless experiences that 
drive satisfaction and revenue. By harnessing the power of conversational 
AI, Gupshup enables businesses to engage and transact with customers 
wherever they are, whenever they need. It's the future of customer 
interaction—unlocked and at your fingertips.

About Gupshup

#1 Conversational Engagement Platform for
Marketing | Commerce | Support

gupshup.io


